OFFICE OF THE DIRECTOR-CUM-PRINCIPAL

RAJIV GANDHI GOVT. ENGG. COLLEGE
KANGRA AT NAGRAOTA BAGWAN, DISTT. KANGRA
HIMACHL PRADESH-176047

NOTICE FOR GIRLS HOSTEL MESS TENDER

The Director-cum-Principal, Rajiv Gandhi Govt. Engg. College Kangra at Nagrota Bagwan,
Distt. Kangra (H.P.) invites sealed tenders from the registered firms or company
(Proprietorship/ Partnership/Company/ Corporation/Legal entity/Cooperative Society) for
running the mess in Girls Hostel at Rajiv Gandhi Govt. Engg. College Kangra at Nagrota
Bagwan, Distt. Kangra (H.P.). The tender documents can be downloaded from the institutional
website: www.rggec.ac.in under the tab Home->Tenders in the website. Such tender forms
duly signed are required to be attached with demand draft of Rs. 500/- in favour of The
Director-cum-Principal, Rajiv Gandhi Govt. Engg. College Kangra at Nagrota Bagwan, Distt.
Kangra (H.P.) payable at Nagrota Bagwan, Distt, Kangra (H.P.). Beside this, the complete set
of tender document can also be purchased from the office of undersigned by paying a non-
refundable fee of Rs. 500/-. The tender can also be obtained through post & for such tenders
an amount of Rs. 100/- as postage charges will be charged extra. The Director-cum-Principal,
Rajiv Gandhi Govt. Engg. College Kangra at Nagrota Bagwan, Distt. Kangra (H.P.) will not
be responsible for the postal delay, if any.

1. Price of bidding document (non-refundable) : 500/-

2. Postal Charges, Inland : 100/-

3. Estimated Cost : 40 Lacs (per annum)

4. Date of Commencing of sale of tender Documents : 13/03/2024

5. Last date and time for Receipt of bids : 02/04/2024 at 01:00 PM
6. Time and date of Opening of Technical bids: : 02/04/2024 at 03:00 PM

The tender without earnest money, conditional tenders or received after due date
will summarily be rejected. The Technical bid as well as Financial bid should be kept in
separate envelops and these both the envelops should be enclosed in single large envelope
which should be submitted on or before the last date of submission. Undersigned reserves the
right to accept or reject all or any of the tenders without assigning any reasons(s).

-Sd-
Director cum Principal

Rajiv Gandhi Govt. Engg. College
Kangra at Nagrota Bagwan (H.P.)



HowbdE

TENDER
FOR RUNNING THE MESS
IN
GIRLS HOSTEL (100 Students)
OF
RAJIV GANDHI GOVT. ENGG. COLLEGE,
KANGRA AT NAGROTA BAGWAN, DISTT. KANGRA (H.P.) - 176047

(www.rggec.ac.in)

Last date for receipt of Tender: 02/04/2024 at 01:00 PM
Date of opening of Technical bids: 02/04/2024 at 03:00 PM
Venue of opening Tender: Conference Hall of Mech. Engg. Block

Cost of Tender document is Rs. 500/- through Cash/Demand Draft in favour of Director cum
Principal, RGGEC Kangra at Nagrota Bagwan payable at Nagrota Bagwan.



A. SCOPE OF WORK
The mess contractor is expected to provide the following services in a professional, hygienic

and satisfactory manner:

1.

Cooking and serving meals (breakfast, lunch, evening snacks and dinner) to girl student
residing in girls’ hostel.

To serve regular/simple meals within institute premises as and when required beyond mess
service. Contractor will also have to provide breakfast, lunch, evening snacks and dinner to
Institute Guests as and when required.

Contractor is supposed to serve/provide special meals on certain occasions as per menu and
date decided by the mess committee or institute administration. The rates for the special
meals will be approved by the competent authority before the actual event. The payment
for the special meal for hostlers will be made as per the approved rates after deducting

the rates of the corresponding regular meal.

B. INSTITUTE’S OBLIGATIONS

1.

The Institute would be providing only requisite furniture (dining tables, stools), electric
fixtures such as ceiling fans, water cooler, lighting (already installed) free of cost for
running mess.

All the equipment will be handed over to the contractor in good and working conditions
at the start of the contract.

Ten (10) no. filled LPG gas cylinders will be provided to the successful bidder at the

start of contract.

C. CONTRACTOR'’S OBLIGATIONS

1.

Maintenance and repair of mess property shall be sole responsibility of the contractor
at his own cost.

Handing over equipment/auxiliaries provided by the Institute in good and working
conditions (except normal wear and tear) at the end of the contract period, or if the
contract is terminated prior thereto, on such termination, failing which the Institute will
be at liberty to recover the cost for all the damage caused to the equipment/auxiliaries
etc. from the contractor’s bills or the security deposit or in any other manner.

Making his own arrangement for utensils (plates, spoons, glasses, bowls, trays, Dongas

etc.), crockery, cutlery, cooking gas (commercial gas cylinders only) and other kitchen
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equipment.

Returning filled gas cylinders at the end of contract. Filled or in-use gas cylinders
should not be placed inside the kitchen or mess area. In the event of breach of this
clause, the undersigned shall be competent to cover up the losses from the security
deposited by the contractor.

Storage of extra/opened kitchen items in storage cans/canisters having snug fit so as to
ensure hygiene.

Storage of vegetables/fruits etc. in crates in a clean and hygienic condition.

Providing commercial Deep Freezer or Domestic Refrigerator as mandated by Mess
Committee for storing dairy products.

Storing and serving Rotis/Chapaties in Stainless Steel containers. No jute
baskets/Tokris shall be used. For wrapping/storage of Rotis/Chapaties, clean cloth
should be used.

Serving of the potable water to hostlers/guests in stainless steel water jugs and glasses
on every dining table. Plastic jugs and glasses will be prohibited in the mess.
Cleaning/washing of utensils, sinks, dust-bins, cooking area, dining area (including
furniture), wash-rooms in the mess premises after each meal. Regular cleaning of water
storage tanks used for the mess will also be responsibility of the mess contractor at his
own cost.

Security and upkeep of the equipments like refrigerator, LPG Bhatties and
connections/pipes, water coolers, water purifiers etc. in the mess premises at his own
cost.

Repairing/replacement of faulty/broken electrical fittings/fixtures (like switches,
sockets, LED bulbs, tube-lights etc.), washing of curtains, upkeep of curtain rods in
the mess premises at his own cost.

Maintenance of ledgers, suggestion/complaint register, any other documents related to
running the mess and as asked for by the mess Committee/competent authority.
Deposit of mess rent with the cashier of this institute on or before 10" of every month
@ of Rs. 3000/- per month for 12 months of the year. Electricity charges shall be paid
as per the actual usage (as shown by the sub-meter installed for the mess) and water
charges @ Rs. 200/- per month for 12 months of the year.

Deploying adequate number of mess employees (not below the age of 18 years) in the
ratio of 1:25 students having at least 04 mess attendants (mandatory females), 01 cook

and 01 supervisor. The mess staff should be clean, neatly dressed, medically &
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physically fit as well civil, sober and honest in their dealings with the students, institute
staff and others. Cook and supervisor could be male if female cook/supervisor not
available. Out of the four mandatory female mess attendants, one should be used separately
for the toilet and mess cleaning only. However, to avoid any discrimination on such
grounds, such attendants may be rotated on a monthly basis.

Providing two sets of proper uniform for winters and summers separately to his
employees at his cost. The uniform shall be approved by the institute so as to have
harmony with other staff of the institute. Further, mess workers should also wear
polythene head-gear and aprons to ensure hygiene in the mess.

Displaying of the menu at appropriate place(s) in the mess.

Displaying mess bills of students in the mess on the last day of the month and shall
subsequently raising the bill on company’s/firm’s letter head. The mess bills duly
verified/approved by the Girl Hostel Warden, shall be collected/recovered by the
contractor from the students as shown against their names.

Complying with all the statues/rules/acts applicable in general which includes but
limited to “Minimum wages Act, Workmen Compensation Act, Labour Act and Laws,
EPF, ESIC, FSSALI, Child labour laws” along with terms and conditions of the contract.
The contractor shall not have a right to close the mess during holidays/vacation, and
pandemic period without prior permission of the competent authority as the mess
facility may be required during these days.

Providing the necessary details of all its employees to the institute. He will be
responsible for the conduct and behavior of his employees. All the employees should
be Police Verified. Medical fitness certificates of all the employees have to be
submitted to the institute. Any person with previous criminal history shall not be
deployed the contractor.

Observing all the by-laws/rules of institute authorities fixed from time to time.
Cleaning the mess comprehensively in a phased manner during the mid-semester
breaks/vacation.

Providing separate dusting/cleaning clothes for the separate works. No intermixing in this
regard shall be accepted, especially relating to the storage and serving of edible items.
Ensuring removal/control of cockroaches, mice, house-flies or other insects in the mess

Kitchen/storage area so as not to spoil/contaminate stored edible items.
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GENERAL TERMS AND CONDITIONS

The contract will be initially awarded for a period of one year only. However, extension
for one more year can be granted if the performance is found satisfactory and certified by
"Mess Committee™ duly constituted by competent authority on the basis of regular
feedback of students of this institute. The rates for the next year may be enhanced by 5%.
The contract shall be deemed to be bare contract only of the said mess. The overall control
and superintendence shall remain vested in the undersigned whose officials at all
reasonable hours shall be entitled to inspect the said mess about its bonafide use.

Sale or use of tobacco products, alcoholic products and other intoxicants will be strictly
prohibited. Playing cards and smoking will be prohibited in the mess.

The contractor shall not be entitled to allow any other person to occupy the mess or to use
any part thereof. The contractor shall not admit any person into partnership or become
partner or to let or sub-let the mess.

In case of unsatisfactory service or misbehavior by the contractor or his employees, the
contract may be terminated at any time by the competent authority after giving one month's
notice.

The mess committee/competent authority will ensure regular/random checking of quality
of the ration items and food served by the contractor and may record its
comments/observations in the complaint/suggestion register.

All breakage or damage to hostel mess property shall be made good by the contractor.
Performance security of Rs. 70,000/- has to be deposited by the successful bidder at the
time of agreement.

The security shall be in shape of F.D.R. duly pledged for 2 years in the name of The
Director-cum-Principal, Rajiv Gandhi Govt. Engg. College Kangra at Nagrota Bagwan,
Distt. Kangra (H.P.) which will be returned when all the dues are paid by the contractor
after the completion of tenure.

Genuineness of rates quoted will be decided by the evaluation committee. The competent
authority has full power to discard any offer where rates quoted are not genuine. The
decision of the competent authority in this regard will be full and final and binding on all
bidders.

The bidder must have at least 2 years’ experience of running such mess or canteen in Govt.
or other reputed organization in present time (not in earlier than five years) and must

enclose latest certificate in this regard. The contractor should have valid PAN and GST
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number and should be FSSAI registered. Moreover, contractor shall ensure that his/her
employees are covered under ESI/EPF/Labor act etc.

TDS under GST and Income tax act shall be deducted from all payments made to the
contractor as per rules and regulations in force and in accordance with the Income Tax Act
prevailing from time to time.

The failure to compliance to usage of approved items, maintenance and hygiene, violation
of any terms & conditions, Scope of Work, Contractor Obligations of the contract shall
result in (a) appropriate warning in first instance (b) financial penalty of 325,000 for
subsequent 3 failures (c) post this termination of the contract with blacklisting of the firm
for 5 years and forfeiture of the performance security by the Institute. If the tender gets
cancelled, then vendor has to continue mess service till arrangement of new contactor.
Bidders are advised to inspect the available premises/resources before quoting the rates on
any working day up to one day prior to the date of submission of bid.

The tender shall be evaluated on the basis of rates quoted per day. In case lowest bidder is
not found suitable or disqualified, the tender can be awarded to the next higher bidder. The
decision of the competent authority in all the matters shall be final.

The Director cum Principal, may modify, impose or relax any clause in the terms and
conditions.

The Director-cum-Principal, reserves the right to accept or reject all or any of the tender
without assigning any reason, whatsoever, and without any prior notice to the bidder.
EMD of Rs. 50,000 shall be attached with the application by the bidder otherwise
application shall not be considered. The amount of EMD may be adjustable towards
performance security deposits of successful bidder.

For all disputes, the jurisdiction shall be at Kangra, District Kangra, H.P.

Force majeure will be applicable as the case may be.

Full deductions in the mess bill/dues for the complained item/meal shall be allowed by the
mess committee/competent authority on the valid two complaints of the students in one
month.

The institute will not be responsible to any loss and/or damage costs to the contractor due
to fire, burglary, natural calamities or pandemic.

‘Terms and Conditions’ as well as each and every document related to Technical/Financial
bids should be duly signed and stamped by the bidder.

Financial bids of only technically qualified bidders will be opened. Date and time of

opening of Financial bids will be intimated separately to technically qualified bidders.



24,

The bidder shall submit copy of all documents duly signed in three sealed envelopes as per
following detail: -

a. First sealed envelope will be super scribed as “Technical Bid”

b. Second sealed envelope will be super scribed as “Financial Bid”

c. Third/outer main envelope in which the First and Second sealed envelopes
containing “Technical Bid” and “Financial Bid” will be inserted, must be super-
scribed as “TENDER FOR GIRLS HOSTEL MESS OF RAJIV GANDHI GOVT.
ENGG. COLLEGE, KANGRA AT NAGROTA BAGWAN”.

E. LIST OF DOCUMENTS TO BE ATTACHED
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EMD of Rs.50, 000/- in the form of DD drawn in favour of The Director-cum-Principal,
Rajiv Gandhi Govt. Engg. College Kangra at Nagrota Bagwan, Distt. Kangra (H.P.)
Photocopy of Aadhar card

Photocopy of PAN card

Photocopy of GST registration document

Photocopy of EPF Code document

Photocopy of ESIC Code document

Photocopy of FSSAI registration certificate

Photocopy of Registration with labor department

Photocopy of Experience certificate(s)

. Duly signed copy of tender document

. DD of Rs. 500/- towards the cost of tender document incase tender is downloaded from the

website.
Income tax return filed copy of latest year.

No relation certificate



F. MESS TIMINGS

Breakfast 8.00 am to 9.30 am on weekdays (Monday to Saturday)
8.30 am to 10.00 am on Sunday and Institute Holidays

Lunch 12.30 pm to 2.00 pm

Evening Snacks 5.00 pmto 5.30 pm

Dinner 8.00 pm to 09.30 pm

Note: The above schedule is subject to change by order of  Hostel/Mess
Committee/Competent Authority.

G. MESS-OFF NORMS

1. To strike a balance between the right of the students to visit home and the financial
obligations of the service provider, there will be a provision for maximum (06) days
(including holidays) of sanctioned leave/off on a monthly basis (days in a month do not
matter) for the students, for which they will not be charged in the mess bill. However, it
will be subjected to the following conditions:

a. Prior intimation to the service provider or to his representative in a written form on
a register provided by the service provider.

b. The number of such days in a month will be reduced by the number of holidays that
will be available through mid-semester and vacation breaks. That is, if in a month
a student gets more than six (06) days off due to mid-semester breaks and/or
vacations, then no such leave will be granted for the said month.

c. The service provider shall not raise any bill for the approved leaves/off or mid-

semester breaks or vacations.



H. MENU FOR GIRLS HOSTEL MESS

DAYS BREAKFAST LUNCH REFRESHMENT DINNER
Monday | Aloo Prantha + Rajmah + Chapati + Rice | Samosa + Sauce or Mix Veg.+ Rongi + Chapati
Tea/Milk + Butter + + Raita + Green Salad Chutney + + Rice + Suzi Halwa
Seasonal fruit (1 piece) Tea/Coffee
Tuesday | Corn Flakes + Bread Chana Dal + Rice + Cream Roll + Gajjar Matar + Lal Masar
Jam + Tea/Milk + Chapati + Curd + Green Tea/Coffee Daal + Chapati + Rice
Seasonal fruit (1 piece) | Salad
Wednesday | Aloo Prantha + Mah Chane + Rice + Bread Pakora Kaddu + Arhar Daal Chapati
Tea/Milk + Butter + Chapati + Raita + Green | (Double-single piece) | + Rice + Milk Seviyan
Seasonal fruit (1 piece) | Salad + Sauce or Chutney +
Tea/Coffee
Thursday | Dalia + Poha + Sauce | White Channe + Rice + Jeera Chane + Paneer Burji + Channa Dal +
+ Tea/Milk + Seasonal | Chapati + Curd + Green Tea/Coffee Chapati + Rice
fruit (1 piece) Salad + Chutney
Friday Mixed Veg. (Aloo + Dal Makhni + Rice + Veg. Patty + Sauce or | Aloo Matar + Masar Daal +
Gobhi + Onion) Chapati + Raita + Green | Chutney + Chapatti + Rice + Custard
Prantha + Tea/Milk + | Salad Tea/Coffee
Butter + Seasonal fruit
(1 piece)
Saturday |Corn Flakes + Bread | Black Chane + Rice + Bread Sandwich Gajar Matar + Moong Daal +
Jam + Tea/Milk + | Chapati + Curd + Green (Double-single piece) | Chapati + Rice
Seasonal fruit (1 piece) | Salad + Sauce or Chutney +
Tea/Coffee
Sunday | White Chane + Puri + | Veg. Pulao + Curd + Biscuit (4 nos. Mukand Badi + Mah Channe
Tea/Milk + Achaar + | Chutney Bakery or Digestive) | Daal + Rice + Chapati +
Seasonal fruit (1 piece) + Tea/Coffee Kheer




I. SPECIAL INSTRUCTIONS REGARDING MENU/EDIBLE ITEMS:
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Minor comparable/equivalent changes in the menu may be carried out but after consultation
and written consent from with the mess committee/competent authority and without any
additional cost.

Unless it is explicitly mentioned in the mess menu, the use of “/” does not mean ‘or’. It
means such items shall be served according to the choice of the students.

Use of Ajinomoto, already used oil, Maida in Aata/floor, super-fine Aata/flour is strictly
prohibited, will be considered as adulteration and shall be treated as violation of the contract.
Minimum quantities that shall be served per student per day are: 250 ml of milk; 150 ml of
tea; 10 g of butter; 300 g of vegetables; 150 g of salad; 100 g of samosa/patty; 150 g of sweet
dish.

The contractor should use only Basmati rice and it should not be of the size less than half
grain.

Halwa, Milk Seviyan and Kheer should contain sufficient amount of good quality dry fruits.
Green Salad should contain Beet-Root, Carrot, Cucumber, Radish (at least 2 items on
rotation basis on the basis of season availability). Onion and wedges of lemon are
compulsory.

The special light food like Khichadi, Dalia and hot water should be served for sick students
on request in advance.

Edible oil for fry items should not be re-used. It should be fresh for every time.

The use of loose items and items that don’t have an expiration date will be strictly prohibited
in the mess.

Fresh milk with a shelf life of not more than 3 days shall be served in the mess. Milk having
long shelf life will be prohibited in the mess.

No Vanaspati ghee shall be used for cooking in the mess.

Vegetables or other similar items should be first soaked in the salted, lukewarm water for at
least half an hour. After that, these should be cleaned/washed in the fresh water before
chopping them for cooking.

The serving conditions (hot or cold) of the specific food items shall be ensured by the
contractor.

The contractor is required to get all items cooked in the kitchen of the hostel mess with

possible exception of the bakery items.



16. In order to ensure quality of the edible items served in the mess, branded items as given
below or as approved by the hostel mess committee should be used:
Butter — Amul/Super/Britannia/Mother Diary

T @

Jam — Kissan/Catch/Britannia/Tops

Sauce/Ketchup — Kissan/Maggi/Heinz/Cremica

Masala — MDH/Everest/Patanjali/Catch/Tata/Goldy

Basmati Rice — 1060/3090/Kohinoor/India Gate/Haryali
Atta (Chakki Fresh) — P-Mark/Ashirvaad/Patanjali/Shakti Bhog
Besan — Shakti Bhog/P-Mark/Fortune/Rajdhani

Refined Oil — Fortune/Saffola/Dhaara/Nature Fresh/Patanjali
I. Tea— Taj Mahal/Tata Tea/Lipton/Wagh Bakri

J. Coffee — Nescafe/Bru/Tata/

k. Sarson/Mustard Oil — P-Mark/Patanjali/Dhara/Rajdhani

I.  Pickles — MTR/Nilon’s/Pachranga/Tops/Patanjali

m. Desi Ghee — Amul/Nestle/Patanjali/Mother Diary/Milkfood
n. Salt — Tata/Annapurna/Nirma

0. Milk — Amul/Super/Metro/Verka

p. Corn-Flakes — Kellogg’s/Kwality/Baggry/Nestle

q
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. Bread — Bonn/Super/Britannia/Modern
r. Custard — Weikfield/ Brown & Polson/Pillsbury
s. Dalia — Shakti Bhog/Rajdhani/Patanjali/VVedaka/P-Mark
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Part A: Technical Bid for Girls Hostel Mess
(on letter head of applicant/firm)

NAME OF APPLICANT (BLOCK LETTER):

FATHER’S NAME:

PERMANENT ADDRESS:

ADDRESS FOR CORRESPENDENCE:

CONTACT NO.:

E-MAIL ID:

EMD AMOUNT AND DETAIL:

AADHAR NO.:

PAN:

GST REGISTRATION NO.

EPF CODE NO. OF THE FIRM:

ESIC CODE NO. OF THE FIRM:

FSSAI REGISTRATION NO. OF THE FIRM:

DETAIL OF DD TOWARDS COST OF TENDER DOCUMENT:

NO. OF OVERALL EMPLOYEES AVAILABLE WITH THE TENDERER (AS ON DATE OF
TECHNICAL BID OPENING OF TENDERY):




CHECK LIST OF DOCUMENTS TO BE ATTACHED WITH TECHNICAL BID

S. No. Particulars of Documents Whether attached Remarks (if
‘Yes’ or ‘No’ any)
1. EMD of Rs. 50,000/-
2. Photocopy of Aadhar card
3. Photocopy of PAN card document
4, Photocopy of valid GST Registration
no. document
5. Photocopy of EPF code document
6. Photocopy of ESIC code document
7. Photocopy of FSSAI registration
certificate
8. Registration with labour department (if
applicable)
9. Photocopy of Experience certificate(s)

10. Duly signed and stamped copy of
tender document

11. DD of Rs. 500/- (Tender Cost)

12. ITR filed copy of latest year

13. Annexure-1 (No-relationship
certificate)

| certify that the information furnished above is true to the best of my knowledge. |
have carefully read, understood and accept all the terms and conditions mentioned in the
tender document.

(Sig. & Stamp of Bidder)



Annexure-I|

NO-RELATIONSHIP CERTIFICATE
(on letter head of firm/bidder/company)

It is certified that I/We, the undersigned, do not have relationship with any of the employees
working at Rajiv Gandhi Government Engineering College, Kangra at Nagrota Bagwan, Distt.
Kangra (H.P.).

The above statement is true and is submitted against the Tender for running the mess
in Girls Hostel at Rajiv Gandhi Govt. Engg. College Kangra at Nagrota Bagwan, Distt. Kangra
(H.P.).

Date:
Sign. & stamp of bidder



Part B: Financial Bid for Girls Hostel Mess
(on letter head of firm/bidder/company)

NAME OF APPLICANT (BLOCK LETTER):

FATHER’S NAME:

ADDRESS FOR CORRESPENDENCE:

PERMANENT ADDRESS:

RATES QUOTED PER DAY AS PER THE ATTACHED MENU (IN FIGURES)
RS./DAY* (IN WORDS)

BIFURCATION/DETAILS OF OVERALL ONE DAY QUOTED AMOUNT WILL BE:

S.NO. PARTICULARS AMOUNT (RS.)
PER DAY
1 BREAKFAST
2. LUNCH
3. EVENING SNACKS
4. DINNER
TOTAL (IN RS.) FOR ONE DAY

NOTE: THE BID WILL BE AWARDED ON THE BASIS OF OVERALL AMOUNT OF ONE
DAY.

| certify that the information furnished above is true to the best of my knowledge. | have
carefully read, understood and accept all the terms and conditions mentioned in the tender
document.

DATE: SIG. & STAMP OF BIDDER

PLACE:



